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1. Total Reported Incidents 
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TOTAL 1291 1546 1610
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2. Major Injuries/RIDDOR Reports 

 

 

 

 

 

 

 

 

 

 

 

Major / RIDDOR 2015/2016 2016/2017 2017/2018 2018/2019

Adult & Business Services 6 1

Communications, Marketing & 

Leisure 2

Community Support Services 3 2 4

Customers, Communications & 

Marketing 1

Education - Primary Schools 1 4

Education - Secondary Schools 2 2

Education - Special Schools 2 2 4

Facilities, Assets & Housing 1 1 2

Highways & Environmental 

Services 5 2 7

Housing & Community 

Development 1

School 6 2

Grand Total 13 17 10 23

Location of Incidents

Denbighshire 

Property Public Place

Road Traffic 

Incident School

School 

Offsite 

Incident

Third 

Party 

Private 

Property Grand Total

Asset Damage 15 7 1 10 3 36

Major Injury 8 3 10 2 23

Minor Injury 496 38 3 377 10 73 997

Non Injury 241 37 2 46 3 204 533

Vehicle 3 9 5 2 2 21

Grand Total 763 94 11 445 13 284 1610
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Details of RIDDOR Reported Events 

 

Date Incident Location Injured Person Acc / Inc Type Service RIDDOR Category Detail

23/04/2018

Lon Parcwr Depot, 

Ruthin Employee Slip, Trip or Fall

Highways & Environmental 

Services Over 7 Day Incident Twisted left knee when dismounting vehicle

18/05/2018

Ysgol Plas Brondyffryn - 

Ty'n Fron Employee Thrown/Ejected Object Education - Special Schools Over 7 Day Incident Challenging behaviour from pupil

06/06/2018

Ysgol Penmorfa - 

Prestatyn Employee Challenging Behaviour Education - Primary Schools Over 7 Day Incident Challenging behaviour from pupil

12/06/2018 Rhyl High School Pupil Slip, Trip or Fall Education - Secondary Schools Member of Public Tripped on uneven ground while playing sports

16/06/2018 Caledfryn, Denbigh Employee Hand Tools Facilities, Assets & Housing Occupational Disease HAVS referral from OH

31/07/2018

Botanical Gardens 

Nursery Depot, Rhyl Employee Manual Handling

Highways & Environmental 

Services Over 7 Day Incident

Felt sudden pain in lower back when loading 

pedestrian mower into pick up

19/07/2018

Ysgol Pant Pastynog - 

Prion Pupil Falling Object Education - Primary Schools Member of Public

Pupil swinging on goal posts, one side of cross 

bar came loose, child fell to floor taking bar with 

him & was struck on the head with it

01/08/2018 Rhyl Road, Rhuddlan Employee Manual Handling

Highways & Environmental 

Services Over 7 Day Incident Pulled back using stihl saw

10/09/2018

55 Beacons Hill, 

Denbigh Employee Slip, Trip or Fall

Highways & Environmental 

Services Over 7 Day Incident Twisted knee collecting refuse sacks

14/09/2018

Ysgol Brynhyfryd - 

Ruthin Pupil Slip, Trip or Fall Education - Secondary Schools Member of Public

Injured wrist when falling over carpet near 

canteen

18/10/2018

Ysgol Frongoch - 

Denbigh Employee Playground Incident Education - Primary Schools Over 7 Day Incident Fell into hole on playing field

16/10/2018

Ysgol Twm o'r Nant - 

Denbigh Pupil Trap, Pinch or Entanglement Education - Primary Schools Member of Public

Door closed quickly in the wind and slammed on 

finger on catch side

04/12/2018 Gorwel Newydd, Rhyl Employee Slip, Trip or Fall Community Support Services Over 7 Day Incident

Stood on chair to access high switch. Chair 

toppled over

10/12/2018

Ysgol Plas Brondyffryn - 

Ty'r Ysgol Employee Challenging Behaviour Education - Special Schools Over 7 Day Incident Challenging behaviour from pupil

08/01/2019

Prestatyn Leisure 

Centre Pupil Falling Object Facilities, Assets & Housing Member of Public Metal ceiling tile fell & hit IP on head

23/01/2019

Ysgol Plas Brondyffryn - 

Ty'n Fron Employee Challenging Behaviour Education - Special Schools Over 7 Day Incident Challenging behaviour from pupil

22/01/2019

Lon Parcwr Depot, 

Ruthin Employee Slip, Trip or Fall

Highways & Environmental 

Services Over 7 Day Incident Slipped on Workshop ramp & twisted ankle

19/02/2019

Meifod Wood Products, 

Denbigh Employee Manual Handling Community Support Services Over 7 Day Incident

Strained lower back when assisting to move a 

table

19/02/2019 Watford Avenue, Rhyl Employee Manual Handling

Highways & Environmental 

Services Over 7 Day Incident

Pulled ligaments in back & down right leg when 

lifting a food caddy

22/03/2019 Gorwel Newydd, Rhyl Employee Manual Handling Community Support Services Over 7 Day Incident Hurt back trying to support a tenant

18/03/2019

Fleet Services Centre, 

Bodelwyddan Employee Hand Tools

Highways & Environmental 

Services Occupational Disease HAVS referral from OH

19/03/2019 Ysgol Plas Cefndy - Rhyl Pupil Challenging Behaviour Education - Special Schools Over 7 Day Incident Challenging behaviour from pupil

25/03/2019

Cefndy Enterprises, 

Rhyl Employee Slip, Trip or Fall Community Support Services Over 7 Day Incident Slip, trip, fall
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3. Minor Injuries Reported for the financial year 
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4. Incidents Involving Vehicle & Asset Damage 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Asset Damage 2015/2016 2016/2017 2017/2018 2018/2019

Adult & Business Services 1

Communications, Marketing & 

Leisure 4 4

Community Support Services 3 2 4

Customers & Education Support 2

Customers, Communications & 

Marketing 2 4 2

Education - Primary Schools 1 5

Education - Secondary Schools 2 1 3

Education - Special Schools 1

Education & Children's Services 1 1

Facilities, Assets & Housing 7 8

Highways & Environmental Services 5 4 22 11

Planning & Public Protection 1 1

School 3

Grand Total 14 16 39 36

Vehicle Incidents 2015/2016 2016/2017 2017/2018 2018/2019

Adult & Business Services 1

Children & Family Services 1

Communications, Marketing & 

Leisure 7 2

Community Support Services 1 2 1

Customers & Education Support 1

Customers, Communications & 

Marketing 2 1 1

Education - Primary Schools 1

Education - Special Schools 1 1

Education & Children's Services 3

Facilities, Assets & Housing 3 1

Highways & Environmental Services 17 23 20 13

Grand Total 27 29 26 21
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5. Injuries By Type 
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6. Injuries By Injured Person Type 
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7. Cause of Incident by Location 
 

 

 

 

 

 

Causes of Recorded Injury/Accidents

Denbighshire 

Property

Public 

Place

Road 

Traffic 

Incident School

School 

Offsite 

Incident

Third Party 

Private 

Property

Grand 

Total

Animal 2 3 2 7

Challenging Behaviour 47 18 83 2 9 159

Client/Service User Observation 2 2

Contact with Moving Machinery 1 1 2

Electricity 4 1 5

Fall From Height 16 13 1 1 31

Falling Object 13 1 6 20

Inappropriate Behaviour 22 4 7 5 38

Manual Handling 14 8 8 5 35

Slip, Trip or Fall 285 19 1 103 2 178 588

Dangerous Occurrence 28 2 1 3 34

Sports Injury 68 1 36 2 107

Playground Incident 46 68 114

Trap, Pinch or Entanglement 15 1 17 1 34

Strike Against 68 3 1 12 1 85

Minor Medical 23 3 2 49 77

Transport/Vehicle 7 14 8 5 5 39

Thrown/Ejected Object 5 5 9 1 1 21

Property Damage 5 2 7

Faint/Seizure 21 6 9 36

Physical Assault 4 17 2 23

Loss / Theft of Property 6 1 2 9

Psychological 3 2 2 1 5 13

Work Equipment/Machine 5 2 2 9

Hot Material 7 18 1 26

Verbal Assault 6 5 2 3 16

Witness 1 1 1 3

Missing Client/Service User 1 1 2

Chemical/Substance 11 2 6 1 20

Sharp/Abrasive Material 15 2 5 1 23

Vandalism 3 1 3 7

Hand Tools 7 2 9

Lifting Equipment 1 1 2

Fire/Explosion 1 4 1 6


